
 

Job Title: Housekeeping Aid  
Department: Department Of Veterans Affairs 
Agency: Veterans Affairs, Veterans Health Administration 
Job Announcement Number: BH-12-023-ES-600872 

JOB SUMMARY: 

Vacancy Identification Number (VIN):  600872 (include on all documents)  
  

To fulfill President Lincoln's promise - "To care for him who shall have borne the battle, and for his widow 
and his orphan" - by serving and honoring the men and women who are America's Veterans.  How would 

you like to become a part of a team providing compassionate care to Veterans? 

YOU CAN MAKE A DIFFERENCE 

Every job at the VA impacts the Veterans that we serve.  You can be part of that team, helping to make 
sure that our Veterans receive the top-quality care they deserve. 

VA professionals feel good about their careers and their ability to balance work and home life. VA offers 
generous paid time off and a variety of predictable and flexible scheduling opportunities. 

For more information on the Department of Veterans Affairs, go to .   

The VA Black Hills Health Care System (VA BHHCS) is located in the beautiful Black Hills of western 
South Dakota, where we are known for our blue skies, pine forests, rich history, moderate climate and 
friendly western hospitality. VA BHHCS provides primary and secondary medical and surgical care, along 
with residential rehabilitation treatment program (RRTP) services, extended nursing home care and 
tertiary psychiatric inpatient care services, for veterans residing in South Dakota and portions of
Nebraska, North Dakota, Wyoming and Montana. Care is delivered through the Fort Meade (near Sturgis) 
and Hot Springs VA Medical Centers, as well as through a number of community-based outpatient and 
rural outreach clinics. VA Black Hills is part of VA Midwest Health Care Network (VISN 23). 

KEY REQUIREMENTS 
 

 Restricted to Veterans w/preference when available. See IMPORTANT NOTICE.  
 Must be a U.S. citizen to apply for this job.  
 Subject to a background/suitability investigation.  
 Pass a pre-employment medical examination.  

DUTIES: 

Duty Location:  Hot Springs, SD 

Position is TEMPORARY Not to exceed 180 days. 

As a Housekeeping Aid, you will perform a full range of light and heavy cleaning duties and routine 
housekeeping duties.  Duties include cleaning wards, patient rooms, storerooms, offices, corridors, 
restrooms, shower rooms, and other areas.  Housekeeping Aids sweep, mop, scrub (machine) floors, 
vacuum carpets and upholstered furniture, empty waste baskets, clean light globes and  blinds, wash 
walls, windows and ceilings by climbing ladders, refill toilet tissue and towel dispensers and move 
furniture.  May push and/or pull carts weighing up to 350 pounds.  Housekeeping Aids carry out 
assignments with a minimum of supervision.  

Work Schedule: 40 hours a week, subject to rotating shifts, weekends, holidays 

SALARY RANGE: $10.39 to $13.59 / Per Hour

OPEN PERIOD: Tuesday, January 31, 2012 to Tuesday, February 21, 2012

SERIES & GRADE: WG-3566-01/02

POSITION INFORMATION: Full Time - Temporary NTE 180 days

PROMOTION POTENTIAL:

02

DUTY LOCATIONS: 1 vacancy(s) - Hot Springs, SD United States 

WHO MAY BE CONSIDERED: Status Candidates (Merit Promotion and VEOA Eligibles)

http://www.vacareers.va.gov/
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Relocation expenses will not be reimbursed. 

QUALIFICATIONS REQUIRED: 
A specific length of training and experience is not required, but you must show evidence of training or 
experience of sufficient scope and quality of your ability to do the work of this position. Evidence which 
demonstrates you possess the knowledge, skills, and ability to perform the duties of this position must 
be supported by detailed descriptions of such on your resume or OF-612. Applicants will be rated in 

accordance with the OPM Qualification Standard Handbook X-118C ( ).  

SCREEN-OUT ELEMENT: Your qualifications will first be evaluated against the prescribed screen out 
element, which usually appears as question 1 in the on-line questionnaire. Those applicants who appear 
to possess at least the minimal acceptable qualification requirement are considered for further rating; 
those who do not are rated ineligible and are eliminated. The potential eligibles are then rated against 
the remainder of the questions.  

You will be rated on the following Job Elements as part of the assessment questionnaire for this position: 

 WG-1 screen out element:  Reliability and dependability  
 WG-2 screen out element:  Reliability and dependability in performing Housekeeping Aid duties 
 Ability to handle weights and loads  
 Work practices  
 Ability to follow oral and written directions  
 Dexterity and ability to use equipment safely 

PHYSICAL EFFORT: The position requires performance of work which involves light physical effort, such 
as that involved in using vacuum cleaners and dry mops; continually standing, bending, stooping and 
reaching; frequently lifting and emptying waste baskets; frequently pushing carts loaded with waste; and 
lifting and carrying items weighing up to 20 pounds.  Also performs work which involves moderate to 
heavy physical effort, such as required to move heavy equipment and furniture, e.d., heavy industrial 
vacuum cleaners, heavy duty floor scrubbers and buffers, couches, beds, etc., and lifting, carrying 
and/or moving items weighing up to 40-50 pounds. 

WORKING CONDITIONS: Usually works indoors in areas which normally have adequate heat, light, 
and ventilation.  Will be exposed to vibration from heavy equipment and to skin irritations from strong 
cleaning solutions used in stripping floors, etc., as well as subject to cuts and bruises.  Continually 
exposed to dust, dirt and disagreeable odors, and is frequently exposed to organic material which may 
be contaminated and/or infectious and require special handling. 

IN DESCRIBING YOUR EXPERIENCE, PLEASE BE CLEAR AND SPECIFIC. WE MAY NOT MAKE 
ASSUMPTIONS REGARDING YOUR EXPERIENCE.  If your resume does not support your questionnaire 
answers, we will not allow credit for your response(s). 

IMPORTANT NOTICE:  By law, Housekeeping Aid positions are open to Veterans with Veterans' 
preference.  Non-preference eligibles may be considered only if there is an insufficient number of 
preference eligibles.  In order to receive consideration, a copy of your DD Form 214, discharge paper 
from the military service, or other acceptable proof, must be submitted. 

 

  

Veterans' Preference:  

When applying for Federal jobs, eligible veterans should claim preference on the Occupational 
Questionnaire in the section provided and provide a legible copy of DD-214(s) showing all dates of 
service as well as character of service (honorable, general, etc.).  Additionally, veterans with service-
connected disability of 10% or more must also submit a copy of their official statement from the 
Department of Veterans Affairs, or from a branch of the Armed Forces, certifying their service-connected 
disability and/or their receipt of compensation for service-connected disability. 

Veterans with service-connected disability of less than 10%, non service-connected disability, and Purple 
Heart recipients, as-well-as those claiming derived preference for a spouse, widow, widower, or natural 
mother, should refer to and submit a completed SF-15, "Application for 10-Point Veteran Preference," 
and required documentation with your application materials. 

For more information on Veterans' Preference, please visit  . 

  

www.opm.gov/qualifications/x-118c

http://www.opm.gov/veterans/html/vetsinfo.asp
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HOW YOU WILL BE EVALUATED: 
Applicants will be ranked based on four quality groups, as follows:  

 Best qualified - applicants possessing knowledge, skills and abilities that substantially exceed the 
minimum qualifications of the position, and who are highly proficient in all requirements of the job 
and can perform effectively in the position.  

 Highly qualified - applicants possessing knowledge, skills and abilities that exceed the minimum 
qualifications of the position and who are proficient in most of the requirements of the job.  

 Well qualified - applicants possessing knowledge, skills and abilities that meet the minimum 
qualifications of the position and who are proficient in some, but not all, of the requirements of the 
job.  

 Qualified - applicants possessing the knowledge, skills and abilities that meet the minimum 
qualifications of the position. 

After the vacancy announcement closes, reviewed applications are evaluated against the questionnaire 
responses and placed in the appropriate quality group.  Qualified veterans will be afforded absolute 
preference by being placed at the top of the best qualified group.  The best qualified group is the first to 
be referred to the hiring facility for further consideration and possible interview. 

BENEFITS: 

Typically new Federal employees with no prior paid Federal civilian experience will start at the lowest 
step of the salary range for the grade for which they qualify. 

You will not be eligible for benefits under this temporary appointment. 

OTHER INFORMATION: 
The Interagency Career Transition Assistance Plan (ICTAP) and Career Transition Assistance 
Plan (CTAP) provide eligible displaced Federal competitive service employees with selection priority 
over other candidates for competitive service vacancies. To be qualified you must submit appropriate 
documentation and be found well-qualified (have a final rating of 85 or more before any veterans 
preference points) for this vacancy. Information about ICTAP and CTAP eligibility is on OPM's Career 

Transition Resources website at  . 

Receiving Service Credit for Earning Annual (Vacation) Leave: Federal Employees earn annual 
leave at a rate (4, 6 or 8 hours per pay period) which is based on the number of years they have served 
as a Federal employee. VA may offer newly-appointed Federal employees credit for their job-related non-
federal experience or active duty uniformed military service. This credited service can be used in 
determining the rate at which they earn annual leave.  Such credit must be requested and approved 
prior to the appointment date and is not guaranteed. 

This job opportunity announcement may be used to fill additional vacancies. 

HOW TO APPLY: 
To apply for this position, you must provide a complete Application Package (See "Required Documents" 
section below).  The complete Application Package must be submitted by 11:59 PM (EST) on Tuesday, 
February 21, 2012.  

To begin the process, click the Apply Online button at the bottom of this screen to create an account or log 
in to your existing USAJOBS account. Be sure to upload the required documents before you submit your 
application.  Please ensure you click the Submit My Answers button at the end of the process. 

http://www.opm.gov/rif/employee_guides/career_transition.asp

Mailed/emailed applications will not be accepted. 

Note: To change or update your application, simply reapply through My USAJOBS, before the closing date.  
To check the status of your application, log into your USAJOBS account (

), select Application Status and click on the more information link under 

the application status for this position. 

If you cannot apply online: 

1. Click the following link to view and print the occupational questionnaire 

; 

2. Print this 1203FX form to provide your responses to the occupational 

questionnaire  ; 

3. Fax the completed 1203FX form in its entirety - along with all supporting documents - to (478)757-
3144. Your 1203FX must be placed on top of all materials being faxed and will serve as a cover page 

https://my.usajobs.gov/login.aspx

View Occupational Questionnaire

http://www.opm.gov/forms/pdfimage/opm1203fx.pdf
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for your fax transmission; and 

4. Keep a copy of your fax receipt in case verification is needed.  

To fax supporting documents you are unable to upload: 

1. Complete this cover page  using the following Vacancy ID: 
600872.  You must use this fax cover sheet in order for your documents to be matched with your online
application.  

2. Fax your documents to (478)757-3144. 

REQUIRED DOCUMENTS: 
The following documents are required:·  

 Résumé or .  

  (External Applicants Failure to submit will result in 
disqualification. Internal Applicants do not need to submit.)  

 Responses to the Occupational Questionnaire.  
 Veterans' Preference documentation such as DD-214 or equivalent, SF-15 and VA Letter, 

as appropriate. Failure to submit at time of closing will result in disqualification.  

 Use this  to ensure you've submitted everything.  You will not be contacted for 
additional information.  

AGENCY CONTACT INFO: 

WHAT TO EXPECT NEXT: 
After the vacancy announcement closes and a referral certificate is issued, an electronic notification letter 
- or e-mail - will be sent to applicants who provide an e-mail address.  Otherwise, you will receive a 
notification letter via the U.S. Postal Service within 2 to 4 weeks. 

 

Control Number: 308298900 

  

http://staffing.opm.gov/pdf/usascover.pdf

Optional Application for Federal Employment (OF-612)

Declaration of Federal Employment (OF-306)

checklist

Close Print

Elizabeth J. Schumacher 

Phone: (605)745-2018 

Email: ELIZABETH.SCHUMACHER@VA. 

GOV 

Agency Information: 

VHA Black Hills HCS 

113 Comanche Road 

Fort Meade, SD 

57741  
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Housekeeping Aid  

 
Vacancy ID: 600872   Announcement Number: BH-12-023-ES-600872   USAJOBS 
Control Number: 308298900 
 
Social Security Number 
 
Enter your Social Security Number in the space indicated.  Providing your Social 
Security Number is voluntary, however we cannot process your application without it. 

 
Vacancy Identification Number 
 
600872 

  

 
1. Title of Job 
 
Housekeeping Aid  

  

 
2. Biographic Data 
 
3. E-Mail Address 
 
Please enter your e-mail address in the space provided.  If you do not provide an e-
mail address you may not receive a notice of your results.   

 
4. Work Information 
 
If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
5. Employment Availability 
 
If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
6. Citizenship 
 
Are you a citizen of the United States? 

 
7. Background Information 
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If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
8. Other Information 
 
If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
9. Languages 
 
If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
10. Lowest Grade 
 
Enter the lowest grade (01) you will accept for this position. 

 
01 
02 
 
11. Miscellaneous Information 
 
If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
12. Special Knowledge 
 
If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
13. Test Location 
 
If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
14. Veteran Preference Claim 
 
15. Dates of Active Duty - Military Service 
 
16. Availability Date 
 
If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
17. Service Computation Date 
 
If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
18. Other Date Information 
 
If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
19. Job Preference 
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If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
20. Occupational Specialties 
 
The specialty code(s) for this position is (are): 
001 Housekeeping Aid 
 
21. Geographic Availability 
 
The location code(s) for this position is (are): 

  

 
2217 Hot Springs, SD 
 
22. Transition Assistance Plan 
 
23. Job Related Experience 
 
If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
24. Personal Background Information 
 
If you are applying by the OPM Form 1203-FX, leave this section blank. 
 
25. Occupational/Assessment Questions: 

By law, Housekeeping Aid positions are open to Veterans with Veterans' preference.  
In order to receive consideration, a copy of your DD Form 214, discharge paper, from 
the military service, or other acceptable proof, must be submitted.  For more 
information on Veterans' Preference, please click here. 

1. Please choose the response that most accurately describes your current status. 

A. I am a current permanent employee of the VA Black Hills Health Care System. 
B. I am a veteran of the armed forces released with honorable conditions as defined 
by 5 USC 2101 (2). 
C. I am not a current permanent employee of the VA Black Hills Health Care System 
or a veteran as described. 

RELIABILITY AND DEPENDABILITY AS A HOUSEKEEPING AID. 

2. Select the response described below that best describes your experience to as a 
Housekeeping Aid. Select only one (1) response. 

A. I have expert knowledge in performing all functions of a Housekeeping Aid, 
following and using the established techniques, duties, functions and procedures 
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without supervision. Examples of duties include using double bucket mopping 
procedures, dry mopping, scrubbing, waxing and polishing floors using heavy powered 
scrubbers, buffers and vacuum cleaners/shampooers; dusting, waxing and polishing 
furniture; moving heavy furniture, supplies and equipment; washing windows, walls, 
room partitions, ceiling vents and fixtures; emptying ashtrays, wastebaskets and 
trashcans; cleaning, disinfecting and deodorizing restrooms, lavatories, urinals, toilet 
bowls, floors, etc.; stocking restrooms with adequate supplies such as toilet paper, 
soap, hand towels, etc.; providing on the job training to new employees; requesting 
and stocking supplies; practicing safety when operating equipment. 
 
B. I have satisfactory knowledge in performing the duties of a Housekeeping Aid and 
ask questions of the supervisor when performing new tasks only. Examples of duties 
include dusting, waxing and polishing furniture; moving heavy furniture, supplies and 
equipment; washing windows, walls, room partitions, ceiling vents and fixtures; 
emptying ashtrays, wastebaskets and trashcans; cleaning, disinfecting and 
deodorizing restrooms, lavatories, urinals, toilet bowls, floors, etc.; stocking 
restrooms with adequate supplies such as toilet paper, soap, hand towels, etc. 
 
C. I have an acceptable level of knowledge and experience as a Housekeeping Aid, 
under normal supervision, in performing the full range of Housekeeping Aid 
techniques, procedures and functions and performing duties such as washing 
windows, walls, room partitions, ceiling vents and fixtures; emptying ashtrays, 
wastebaskets and trashcans; cleaning, disinfecting and deodorizing restrooms, 
lavatories, urinals, toilet bowls, floors, etc.; stocking restrooms with adequate 
supplies such as toilet paper, soap, hand towels, etc. 
 
D. I lack Housekeeping Aid experience and would need training to become a fully 
capable Housekeeping Aid. 
 
ABILITY TO HANDLE WEIGHTS AND LOADS 

For each task in the following group, choose the statement from the list below that 
best describes your experience and/or training. Darken the oval corresponding to that 
statement in Section 25 of the Qualifications and Availability Form C. Please select 
only one letter for each item. 

A- I know little or nothing about this. 
B- I have had study or training in this. 
C- I have used my knowledge or ability, but I have been closely supervised. 
D- I have used my knowledge or ability on my own, under normal supervision. 
E- I am consulted by other journeypersons in difficult situations, or I am called on to 
do unusually difficult jobs. 
 
3. lifts and carries heavy containers and moves furniture. 

4. loads and unloads trash receptacles. 

5. operates power machinery for long periods. 
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6. operates power scrubbers and waxers for short periods. 

7. performs in manual labor type jobs requiring moderate physical exertion. 

WORK PRACTICES 

8. strips and waxes floors. 

9. washes and sanitizes toilets. 

10. mixes special germicidal cleansers reading instructions provided. 

11. uses mops, sponges, upright vacuums, electrical or battery powered auto 
scrubbers, power washers and electrical shampoo machines. 

12. cleans restrooms and showers, including replenishing toilet tissue, towels and 
soap. 

13. washes windows, walls and ledges. 

14. vacuums and cleans carpets, including emptying the trash. 

15. removes soiled and contaminated linens from work area to soiled linen rooms. 

ABILITY TO FOLLOW ORAL AND WRITTEN DIRECTIONS 

16. accomplishes work by following general instructions with minimal supervision. 

17. reads and understands simple and specific instructions for tasks not previously 
performed. 

18. follows work schedules, task lists, and machine operating instructions. 

19. interprets labels and directions pertaining to equipment and supplies. 

DEXTERITY AND ABILITY TO USE EQUIPMENT SAFELY 

20. works rapidly and efficiently with safety to self and others. 

21. uses all common power equipment and hand tools to perform a variety of routine 
and special cleaning tasks. 

22. works on ladders and scaffolds to clean fixtures and wash walls. 

23. adjusts and performs minor maintenance on cleaning equipment. 

Please choose the answers below that best describe your employment and experience. 
Note: "Target grade" is the highest grade included in this announcement. Current 
federal employees: to determine if you are on an Excepted Service appointment, look 
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at block 34 of your latest SF-50. 

1. If you are a permanent employee of the facility in which this vacancy is offered, 
choose one of the statements below. Otherwise, choose E. 

A. I have not held the target grade of this vacancy, or a grade higher than the target 
grade, on a permanent basis. AND I am currently in a career or career/conditional 
appointment. 
B. I have not held the target grade of this vacancy, or a grade higher than the target 
grade, on a permanent basis. AND I am currently in an Excepted Service 
appointment. 
C. I hold the target grade, or a higher grade than the target grade, on a permanent 
basis. 
D. I held the target grade of this vacancy, or a grade higher than the target grade, on 
a permanent basis, but I am currently in a lower grade. 
E. I am not a permanent employee of the facility where this vacancy is offered. 
 
2. If you are a permanent VA employee, choose one of the statements below. 
Otherwise, choose E. Note: If you are a facility employee, choose the same answer 
you gave to Question 1. 

A. I have not held the target grade of this vacancy, or a grade higher than the target 
grade, on a permanent basis. AND I am currently in a career or career/conditional 
appointment. 
B. I have not held the target grade of this vacancy, or a grade higher than the target 
grade, on a permanent basis. AND I am currently in an Excepted Service 
appointment. 
C. I hold the target grade, or a higher grade than the target grade, on a permanent 
basis. 
D. I held the target grade of this vacancy, or a grade higher than the target grade, on 
a permanent basis, but I am currently in a lower grade. 
E. I am not a permanent VA employee. 
 
3. If you currently are a permanent employee of another federal agency (NOT VA), 
choose one of the statements below. Otherwise, choose E.. 

A. I have not held the target grade of this vacancy, or a grade higher than the target 
grade, on a permanent basis. AND I am currently in a career or career/conditional 
appointment. 
B. I have not held the target grade of this vacancy, or a grade higher than the target 
grade, on a permanent basis. AND I am currently in an Excepted Service 
appointment. 
C. I hold the target grade of this vacancy, or a grade higher than the target grade, on 
a permanent basis,. 
D. I held the target grade of this vacancy, or a grade higher than the target grade, on 
a permanent basis, but I am currently in a lower grade. 
E. I am not a permanent federal employee. 
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4. If you are a FORMER federal employee with reinstatement eligibility AND you are 
not a current federal employee, choose one of the statements below. To be eligible for 
reinstatement, you must have been served in a career appointment, or served in a 
career-conditional appointment within the past three years. The three-year limit does 
not apply if you have Veterans Preference. 

A. I have not held the target grade of the vacancy, or a grade higher than the target 
grade, on a permanent basis. 
B. I have held a position at the target grade or higher, on a permanent basis. 
C. Neither A or B apply to me. 
 
5. Are you a 30% OR MORE COMPENSABLY DISABLED VETERAN? To be eligible, you 
must have retired from active military service with a service-connected disability 
rating of 30% or more, OR have a rating by the Department of Veterans Affairs 
showing a compensable service-connected disability of 30% or more. 

A. Yes. 
B. No. 
 
6. Are you a VETERANS RECRUITMENT ACT (VRA) APPOINTMENT? (You can only 
choose this answer for vacancies announced at or below the GS-11 grade level or an 
equivalent grade.) To be eligible, you must have been separated under honorable 
conditions (this means an honorable or general discharge). Also, you must be: a 
disabled Veteran; OR a Veteran who served on active duty in the Armed Forces during 
a war, or in a campaign or expedition for which a campaign badge has been 
authorized (you must have received the campaign badge or medal); OR a Veteran 
who, while serving on active duty in the Armed Forces, participated in a United States 
military operation for which you received an Armed Forces Service Medal; OR a 
recently separated Veteran (separated within the past three years). 

A. Yes. 
B. No. 
 
7. Are you eligible for a VETERANS EMPLOYMENT OPPORTUNITY ACT (VEOA) 
APPOINTMENT? This means that you have Veteran Preference or you are a Veteran 
separated after substantially completing at least 3 years of continuous active duty 
service performed under honorable conditions (this means an honorable or general 
discharge). 

A. Yes. 
B. No. 
 
8. Are you eligible for some other NONCOMPETITIVE APPOINTMENT? This includes 
appointment based on an interchange agreement, severe disability, eligibility of some 
military spouses, or similar authorities. Please visit 
http://www.opm.gov/hr_practitioners/lawsregulations/appointingauthorities/index.asp 
to see information about interchange agreements and other noncompetitive 
appointments. MILITARY SPOUSES: please visit 
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http://www.fedshirevets.gov/job/shams/index.aspx for more information about 
appointment eligibility. 

A. Yes. 
B. No. 

If you chose A, please tell us the type of appointment for which you are eligible (for 
example, military spouse eligible). 

9. VERIFICATION STATEMENT: Your rating is subject to verification based on the 
résumé, narratives and other relevant documents you submit, and through 
verification of references as appropriate. Deliberate attempts to falsify information are 
grounds for non-selection and for termination. In addition, falsifying information on 
your application can result in your being barred from federal employment. Please 
choose A to certify that your answers are accurate and complete. 

A. I certify that my answers are accurate and complete. 
B. I do not wish to certify. I understand that I will not be considered for this position. 
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